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Although most archives routinely gather some user statistics, no standardized
evaluation tools or user-based metrics exist to understand and assess archival
service s. Few archives analyze user statistics systematically to support the
organization’s design of service s, financial planning, or programming.
Panelists present results of the first phase of an AX-SNet project funded by the
Mellon Foundation that seeks to develop standardized data collection and
analysis tools for evaluation of service s and assessment of institutional
impact.
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