
2020 Student Internships

During my internship 
I wanted to examine 
which role within UX I 
want to pursue in my 
career post graduation. 
While I have a lot of 
experience broadly 
in the work force, I 
had never worked at 
a large technology 
focused company, so 
I wanted to follow my 
curiosities and notice 
what elements I liked 
and disliked about my 
job so I could learn my 
preferences which will 
inform my job search.

Hamza Baccouche, BSI
Product Data Operations Intern, Facebook

Joe Soonthornsawad, MSI
Research Experience for Masters 
Students (REMS) Fellow, UMSI

Bonnie White, MSI
UX Strategy Intern, Quicken Loan

Faith Reynolds, MHI
Management Consulting Summer 
Analyst, Accenture

Hannah Wang, MSI
Product Design Intern, Facebook

Fernando Herranz , MHI
Center for Academic Innovation



March–May
52% accepted an internship 

between March and May

4 months or less
57% of interns found an 
internship in this time.

Top industries in which Bachelor of Science in Information students found internships 

2020 BSI Internships

Internship Search

Technology

$31/hour
average

University / College 
Service, Unit or Dept.

$17 /hour 
average

Finance / 
Insurance

$29 /hour 
average $25 /hour 

average

Consumer Goods

$26 
per hour average

Range: $10–50

Salary Employer satisfaction

100%
100%

of internship super- 
visors indicated the 
internship experience 
was valuable to their 
organization

indicated they would 
be interested in 
supervising another 
UMSI student in the 
future!

83%
17%

paid 

unpaid 

Inclusive & supportive

Internship experience
Support for learning objectives Accessible supervisors

97% 96% 99%
say their internship was 
inclusive and supportive 

say their supervisor provided 
support and opportunities to 
achieve their learning objectives

say that their supervisor was 
available and accesible when 
they had questions/concerns

Response rate: 88%

99% say their 
internship made 

them better 
prepared for their 

careers.

Career 
preparation

Internship
Most effective internship 
search resources
Percentages may 
not add up to 100 
due to rounding.

23%

18%

10%

19%

17%

12%

Virtual internships

94%
of BSI internships 
successfully transitioned 
to being offered remotely 
due to COVID-19.

UMSI Career 
Development 
Office 
services/
resources

Other

U-M Career 
Center

UMSI Career 
Development 
Office 
employer 
events

National 
& industry 
job boards

Networking

$21/hour 
average

Start-up /
Entrepreneurial



! Business 
Intelligence Intern 
Adobe

! Digital 
Transformation 
Intern 
Ally Financial Inc.

! UX/UI Design Intern 
Amazon

! Commericial Trainee 
Program (CTP) 
Internship 
Anheuser-Busch

! User Experience 
Design Intern 
Apple

! IT Intern - UX 
AstraZeneca 
Pharmaceuticals

! Analytics Research 
and Development 
Intern 
Auto-Owners 
Insurance

! Associate Consulting 
Intern 
Bain & Company, Inc.

! Web Developer 
Bank of America

! Application 
Development Intern 
BDO

! Summer Analyst in 
Financial Markets 
Advisory 
BlackRock

! Cyber Security 
Engineering Intern 
Bosch

! Business Analyst 
Intern 
Capital One

! CRM Marketing 
Intern 
Chegg Inc.

! Technology Advisory 
Program Intern 
EY (Ernst & Young)

! Research Intern 
Federal Reserve 
Bank of New York

! Associate Product 
Manager Intern 
Google, Inc

! Developer 
Ecosystem Group 
(DEG) Summer 2020 
Internship Program 
IBM

! Specialist Industries 
Summer Analyst 
J.P. Morgan

! Information 
Technology Intern 
Kellogg Company

! Digital IT Intern 
L’Oréal

! DevSecOps Intern/
Digital (IT) Summer 
Intern 
Memorial Sloan-
Kettering Cancer 
Center

! Program Manager 
Microsoft Corporation

! IT Business Analyst 
Intern 
Motorola Solutions

! UX Intern 
Nike-Converse

! Strategy Intern 
OneMagnify

! Digital and 
Information Services 
Intern 
Polaris

! Data & Analytics 
Intern 
Procter & Gamble

! Sales Development 
Intern 
Qualtrics

! UX Strategy Intern 
Quicken Loans

! IMC Strategy Intern 
(Digital Marketing) 
Samsung

! UX Design Intern 
ServiceNow

! Product Analyst 
Intern 
Shipt

! Product (Mobile) 
Fabletics Intern 
TechStyle Fashion 
Group

! Process Analyst 
The Boeing Company

! Writer Intern 
The Borgen Project

! UX/UI and Design 
Intern 
The Setting NYC

! UX Designer Intern 
Thomson Reuters

! Many different units 
and positions! 
University of 
Michigan 

! UX Design Intern 
Vroom

Contact the UMSI Career 
Development Office to discuss  
your internship search, 
or to receive information  
on hiring UMSI interns. 

umsi.careers@umich.edu

This is a sampling of the 93 approved BSI internships. Data is from summer 
2020, based on student surveys. Response rate: 100%

The majority of summer internships (87) transitioned to being offered 
virtually due to COVID-19. Students that took part in internships with an 
in-person component (6), worked with our team to follow the U-M Provost 
Guidelines for Engaged Learning.

BSI Internship Outcomes


