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About this report

COVID-19 impact on hiring and job market

The University of Michigan School of Information (UMSI) Career Development Office surveys our 
graduates to identify their post-graduation plans and outcomes. This report summarizes UMSI 
first-destination outcomes from 2020 MHI graduates who completed the survey by the deadline 
or for whom a known outcome was reported in other ways. Of the MHI students who graduated 
in 2020, 90% responded to the survey or reported their outcomes in other ways.

COVID-19 impacted the hiring and job market across many industries this year. It is important to 
note the impact on UMSI students’ job search process this year.

3% report still searching due to COVID-19 impact on hiring in industry of choice.

While 97% of MHI grads were successful obtaining jobs or continuing education in their field of 
choice during a global pandemic, 70% of respondents indicated that COVID-19 impacted their job 
search in the following ways: delayed start date, delay/freeze in hiring, fewer jobs available, longer 
search process.
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$97K

$79K $77.5K

Average salary
overall

$81K
Median salary

overall

$77.5K

Consulting

22%

Nonprofit/NGO

13%
Technology

22%

Health system/ 
healthcare

35%

Insurance

8%

Co-curricular
•	 Career advising/CDO activities
•	 Instructional/research 

experience
•	 Professional development 

opportunities

Curricular
•	 Courses & internships

•	 Project management  
collaboration/team

•	 Problem solving/ 
critical thinking

•	 Technology & research

Most valuable 
UMSI experiences 
for job outcome

Most valuable 
UMSI skills 
for job outcome

Where are our 
graduates 
accepting jobs?

62%
Public/

nonprofit 
sector

38%
Private 
sector

18% 
Company web sites

10%
U-M Career Center 
(Handshake/on-campus 
recruiting, career fair)

Networking (personal & 
professional contacts)

29%

UMSI 
Career 

Development 
Office 

(iTrack/ 
on-campus 
recruiting, 

career fair)

20%

Most effective job search methods

12% 
National  
job boards  
(Linkedin, 
Glassdoor, 
Indeed)

11%
U-M Engineering 
career fair/Ross 
recruiting event



Consulting
Mangement Consultant Accenture

Senior Consultant Copilot

Analyst Deloitte

Auditor of Financial 
Services

KPMG

Healthcare Data Analyst Milliman

Health system/healthcare
Clinical Research Specialist 
III

Boston Children's Hospital

Database Analyst/
Programmer

Hospital Medical Safety 
Consortium

UX/UI Designer iHealth Labs

Research Asst Michigan Medicine

Application Systems 
Programmer Analyst, 
Intermediate

Michigan Medicine

Planning Analyst Nationwide Children's 
Hospital

Senior Healthcare 
Economics Data Analyst

UnitedHealthcare

Data Scientist, Senior University of Michigan, 
Department of Emergency 
Medicine

Insurance
Informatics Intern Medical Advantage

Senior Analyst Blue Cross Blue Shield of 
Michigan

Nonprofit/NGO
Health IT Business Analyst Altarum

Digital Services 
Development Manager

MiHIN

Public Health Data Analyst Mid America Regional 
Council

Technology
Associate Data Engineer ArborMetrix

Senior Associate athenahealth

Analytic consultant IBM

Senior Clinical Information 
Architect

Information Softworks

Interaction Designer Internet Brands

University
PhD Student Georgia Institute of Tech

PhD Student University of California,  
Los Angeles

2021 Job Outcomes

Contact the UMSI Career Development 
Office to discuss your job search, or to 
receive information on hiring UMSI grads. 

umsi.careers@umich.edu


