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Pratap Gude, MHI
Stanford Health Care 

Maxwell Rosenzweig, BSI
American Eagle Outfitters

Alyssa Downs, MSI
Procter & Gamble

Pooja Mandagere, MSI
IBM

Grant Ho, BSI
Gopuff

“I got to see first-hand 
how tech related 
decisions I made 
affected individuals 
doing the day-to-day 
operations.”

Favorite internship-related 
experience:



University / College 
Service, Unit or Dept.

Top industries in which Master of Science in Information students found internships 

2022 MSI Internships

Technology

$20 /
 
hour 

average $30/
 
hour 

average $33 /
 
hour 

average $15 /
 
hour 

average

$30 
per hour average

Range: $13–70

Salary Employer satisfaction

100%
100%

of internship super- 
visors indicated the 
internship experience 
was valuable to their 
organization

indicated they would 
be interested in 
supervising another 
UMSI student in the 
future!

8% response rate by our deadline

91%
9%

paid 

unpaid 

Virtual internships

55%
of MSI internships were 
offered remotely. 45% 
were offered in-person.

March–May
68% accepted an internship 

between March and May

4 months or less
81% of interns found an 
internship in this time.

Internship Search

93% say their 
internship made 

them better 
prepared for their 

careers.

Career 
preparation

Internship

Consumer Goods Academic Library / 
Archives

Inclusive & supportive

Internship experience
Support for learning objectives Constructive feedback

96% 93% 89%
say their internship was 
inclusive and supportive 

say their supervisor provided 
support and opportunities to 
achieve their learning objectives

say they received ongoing 
constructive feedback from 
their supervisor 

$37/
 
hour

average

Finance / 
Insurance

Most effective internship 
search resources

UMSI-CDO 
employer 
events

Company 
website(s)

U-M Career 
Center

Other

National & 
industry job 
board sites

UMSI-CDO 
services/

resources

Networking
28%

26%

17% 11%
9%

5%
4%

“There were opportunities to 
join affinity groups, many free 
lectures representing diverse 
histories and/or dedicated to 
addressing diversity at the Smith-
sonian, and I felt very welcomed 
by my colleagues.”
Isabella Buzynski, MSI
Smithsonian Libraries 
and Archives

33 MSI students received UMSI 
Internship Grants, enabling them 

to pursue unpaid or underpaid 
internships.

Top employer locations

California

18%
Michigan

35%



! AAA Insurance, UX 
Research Intern

! Accenture, Management 
Consultant

! Adobe, Experience 
Research Intern

! Alibaba Ant Group, Machine 
Learning Engineer

! ANSYS, Inc., User Experience 
Designer, Medium

! Atlassian, Product Design 
Intern

! Autodesk, Inc., Data Scientist

! Bain & Company, Knowledge 
Management Internship

! BankBlackUSA, 
BankBlackUSA Intern

! Belleville Area District 
Library, Librarian Intern

! Blue Cross Blue Shield  
of Michigan, Design Intern

! ByteDance, Frontend 
Developer Intern

! Capital One, Design 
Development Program 
Intern

! Carhartt, Archives Intern

! Coinbase, Software 
Engineer Intern

! DataCamp, Data Science 
Content Development 
Intern

! Dell Corporation, Design 
Consultant

! Dolby Labs, Imaging 
Software Intern

! Dropbox, Design Research 
Intern

! DryvIQ, Data Science 
Intern

! Duolingo, UX Research 
Intern

! Electronic Arts (EA Games), 
Product Manager Intern

! General Motors, Software 
Developer

! Google, Inc, User 
Experience Design Intern

! Gro Intelligence, Intern 
Product Manager

! H.W. Kaufman Group,  
IT Intern

! Harvard University, 
Harvard Library UX & 
Discovery Intern

! HathiTrust, User Research 
Assistant

! HealthPlanOne, LLC, Data 
Security and Privacy Intern

! Huawei Technologies,  
AI Engineer Intern

! IBM, Design Research 
Senior Co-Op

! Indeed, UX Researcher Intern

! Intel Corporation, AI 
Software Engineer

! Intuit, Product Manager

! IQVIA, Management 
Consulting Intern

! Kohl’s Corporation, Full 
Stack Product Designer

! Logitech, Software User 
Experience Design Intern

! Lowe’s, Graduate Data 
Science Intern

! Lucid Software, UX Design 
Intern

! MathWorks, Inc., 
Engineering Development 
Group Intern

! McKinsey & Company, 
Experience Design Intern

! Meta (Formerly Facebook), 
Product Design Intern

! Microsoft Corporation, 
Designer Intern

! Microsoft Corporation, 
Software Engineer

! Momentive.ai, Product 
Research & Methodology 
Intern

! National Broadcasting 
Company (NBC Universal), 
Fandango Product 
Experience Intern

! Nike, Digital Product 
Design Intern

! Olive AI, Product Engineer 
Intern

! PayPal, Product 
Management Intern

! PlayStation, UX Design 
Intern

! PNC Financial Services, 
Digital Experience Intern

! Procter & Gamble (P&G), 
Corporate Archives 
Internship

! Red Hat, Inc., Data Science 
Intern

! Rocket Companies, Data 
Analyst Intern

! SAP, SAP Venture Studio 
iXp Intern – User 
Experience Researcher

! ServiceNow, UX Research 
Intern

! Siemens Digital Industries 
Software, UX/UI Designer

! Slalom, Intern

! Smithsonian Libraries  
and Archives, Smithsonian 
Libraries and Archives 
Summer Scholar

! Sony Interactive 
Entertainment, Software 
Engineering Intern

! T-Mobile, Product 
Manager Intern

! The Frick Collection  
& Frick Art Reference 
Library, Archives Intern

! The Home Depot, User 
Experience Intern

! The Nielsen Company, 
Data Science Intern

! TikTok, Data Analyst Intern

! Transunion, Data Science 
Analytics Intern

! Traverse Area District 
Library, Intern

! Tulane University, 
Collections Survey Intern

! Uber, Software Engineer 
Intern

! Union Pacific Railroad,  
IT Intern

! United States (National 
Gallery of Art), Gallery 
Archives Intern

! University of Michigan, 
Human-Robot Interaction 
Summer Research Assistant

! University of Michigan 
(Clark Library), Clark 
Library Intern

! University of Michigan 
(Computer & Video Game 
Archive), Archive Assistant

! Walmart Global Tech, UX 
Design Intern

! Walt Disney Animation 
Studios, Product Design 
Intern

! Warner Bros Discovery, 
UX Design Intern

! Warner Music Group, 
Emerging Talent Associate

! Wayfair, Product Design 
Intern

! Zillow, UX Design Intern

Contact the UMSI Career 
Development Office to discuss  
your internship search, 
or to receive information  
on hiring UMSI interns. 

umsi.careers@umich.edu

About the 2022 MSI Internship Report 
The University of Michigan School of Information (UMSI) Career Development Office surveys 
students who take part in a summer internship to earn credit and/or meet a degree requirement. 
This report summarizes UMSI internship outcomes from MSI students who participated in a 
summer 2022 internship and submitted their post-internship survey by the deadline. There were 
234 approved MSI internships for summer 2022. 100% response rate, unless otherwise noted.

MSI Internship Outcomes

Pooja Mandagere, MSI
IBM

“Directly using the information I 
learned in SI 682 about participatory 
design as a research practice during 
my internship was such a cool 
experience! I’m so glad I had such 
a great foundation of UX skills to 
bring to my internship. Presenting 
research findings and the prototype 
to design executives was such an 
amazing experience!”

This is a sampling of the 234 approved MSI 
internships.



UMSI Career Development Office 
umsi.careers@umich.edu


