James L. Hilton
Curriculum Vitae

Education

Ph.D., (Social Psychology), Princeton University, 1985

M.A., (Social Psychology), Princeton University, 1983

B.A., Psychology (with Highest Honors and Special Honors), University of
Texas at Austin, 1981

Current Appointments — University of Michigan, Ann Arbor, Ml

2013-present Dean of the Libraries and University Librarian
2013-present Vice Provost for Digital Educational Initiatives
2013-present Arthur F. Thurnau Professor

2013-present  Professor of Information, School of Information
2013-present Research Center for Group Dynamics, Faculty Associate

Past Professional Experience - University of Virginia, Charlottesville, VA

2006-2013  Vice President and Chief Information Officer
2006-2013  Professor, Department of Psychology

Past Professional Experience - University of Michigan, Ann Arbor, Ml

2005-2006  Interim University Librarian

2001-2006  Associate Provost for Academic, Information, and
Instructional Technology Affairs

1999-2006  Professor, Department of Psychology

1997-2006  Arthur F. Thurnau Professor

1999-2000  Special Assistant to the Provost for Media Rights

1991-2000  Undergraduate Chair, Department of Psychology

1991-1999  Associate Professor, Department of Psychology

1985-1991  Assistant Professor, Department of Psychology

1985-2006  Faculty Associate, Research Center for Group Dynamics

Awards, Fellowships, and Honors

* CIC Academic Leadership Program Fellow, 1997-98

 Sweetland Writing Center Fellow, University of Michigan, 1997-98

» L.S.A. Excellence in Education Award, University of Michigan, 1995

* L.S.A. Excellence in Education Award, University of Michigan, 1994

» L.S.A. Excellence in Education Award, University of Michigan, 1992

* Class of 1923 Memorial Teaching Award, University of Michigan, 1991

» Master Lecturer Award from the Michigan Psychological Association, 1989



Research Activities and Publications

Major Themes/Interests

Information and Communication Technology
Intellectual Property and Academic Culture

* Pedagogy in a Rich Media Environment
* Person Perception and Stereotypes
* The Psychology of Suspicion

Books

Chapters

"Faculty guide to accompany Longman Mind Matters." With: Perdue,
C.W. New York: Addison Wesley Longman Publishers, 1999.

"Intellectual property.” With: Alger, J.R. In: The compleat academic: A
career guide, 2" Ed, pp. 221-242. Darley, Zanna, and Roediger, eds.
Washington, D.C.: American Psychological Association, 2004.
"Responding to intellectual property and legal issues.” With: Neal, J.G.
In: Technology-enhanced teaching and learning: Leading and
supporting the transformation on your campus, pp. 65-78. C. Barone,
and P.Hagner, eds. San Francisco: Jossey-Bass Publishing, Inc., 2001.
"Interaction goals and person perception.” In: Attribution and social
interaction: The legacy of Edward E. Jones, pp. 127-170. J.M. Darley
and J. Cooper, eds. Washington, DC: American Psychological
Association, 1998.

"Stereotypes.” With: von Hippel, W. In: Annual review of psychology,
Vol. 47, pp. 237-271. 1996

"The effects of interaction goals on person perception.” With Darley,
J.M. In: Advances in experimental social psychology, Vol. 24, pp. 236-
267. M.P. Zanna, ed. New York: Academic Press, 1991.
"Self-fulfilling prophecies and self-defeating behavior." With: Darley,
J.M., and Fleming, J.H. In: Self-defeating behaviors: Experimental
research and practical implications, pp. 41-65. R. Curtis, ed. New
York: Plenum Press, 1989.

CD-ROMs

"Mind Matters I1." With: Perdue, C.W. Boston: Allyn & Bacon, 2003.
"Mind Matters.” With: Perdue, C.W. New York: Addison Wesley
Longman Publishers, 19909.



Commentaries

* "The Marketecture of Community.” With: Wheeler, B. In: for Higher
Education: Sunrise or Perfect Storm?" In: EDUCAUSE Review, 47(6):
66-82, 2012.

* "The Future for Higher Education: Sunrise or Perfect Storm?" In:
EDUCAUSE Review, 41(2):58-71, 2006.

* "In Praise of Sharing" In: EDUCAUSE Review, 40(3):72-73, 2005.

* "Digital Asset Management Systems" In: EDUCAUSE Review,
38(2):52-53, 2003.

* "Thinking about interracial interactions.” With: Gehring, W. J. and
Karpinski, A. In: Nature Neuroscience, 6(12): pp. 1241-1243, December
2003.

* "Copyright Assumptions and Challenges” In: EDUCAUSE Review,
36(6):48-55, 2001.

 "Multimedia myths continued..." With: Perdue, C.W. In: Acumen, Vol.
1, No. 3, pps. 3 and 5, 2000.

 "Multimedia myths" With: Perdue, C.W. In: Acumen, Vol. 1, No. 2, pp.
3, 2000.

* "Exploring and exploding multimedia myths" With: Perdue, C.W. In:
Acumen, Vol. 1, No. 1, pp. 4, 2000.

 "Teaching large classes." In: APS Observer, pp. 14-16, March 1999.

* "Are we hostages to our brain?" With: Perdue, C.W. In: The psychology
place, pp. Feb 1999. http://www.psychologyplace.com

Journal Articles

« "Attitude Importance as a Moderator of the Relationship Between
Implicit and Explicit Attitude Measures." With: Karpinski, A. and
Steinman, R.B. In: Personality and Social Psychology Bulletin,
31(7):949-962. (2005)

 "Attitudes and the Implicit Association Test." With: Karpinski, A. In:
Journal of Personality and Social Psychology, 81(5):774-788. (2001)

* "In search of similarity: Stereotypes as naive theories in social
categorization.” With: Wittenbrink, B., and Gist, P.L.. In: Journal of
Social Cognition, 16:31-55. (1998)

« "Structural properties of stereotypic knowledge and their influence on
the construal of social situations.” With: Wittenbrink, B. and Gist, P.L.
In: Journal of Personality and Social Psychology, 72:526-543. (1997)
Reprinted in: Social Cognition: Classic and Contemporary Readings,
Chapter 3, Reading 8, D. Hamilton, ed. New York: Psychology Press.
(2004)

* "Beliefs about physicians: Their role in health care utilization,
satisfaction, and compliance.”" With: Ditto, P.H., Moore, K.A., and
Kalish, J.R. In: Basic and Applied Social Psychology, 17:23-48. (1995)


http://www.psychologyplace.com/

"Judging others in the shadow of suspicion.” With: Fein, S. In:
Motivation and Emotion, 18:167-198. (1994)

"Inhibitory effect of schematic processing on perceptual encoding.”
With: von Hippel, W., Jonides, J., and Narayan, S. In: Journal of
Personality and Social Psychology, 64:921-935. (1993)

"Suspicion and dispositional inference.” With: Fein, S, and Miller, D.T.
In: Personality and Social Psychology Bulletin, 19:501-512. (1993)
"Attitudes toward groups and behavioral intentions toward individual
group members: The impact of nondiagnostic information.” With: Fein,
S. In: Journal of Experimental Social Psychology, 28:101-124. (1992)
"Attention allocation and impression formation.” With: Klein, J.G., and
von Hippel, W. In: Personality and Social Psychology Bulletin, 17:548-
559. (1991)

"Expectancy processes in the health care interaction sequence.” With:
Ditto, P.H. In: Journal of Social Issues, 46:97-124. (1990)

"When dispositional inferences are suspended: Diagnosing and
calibrating traits.” With: Miller, D.T., Fein, S., and Darley, J.M. In:
Revue Internationale de Psychologie Sociale, 4:519-537. (1990)

"The role of consistency in the judgment of stereotype-relevant
behaviors." With: von Hippel, W. In: Personality and Social Psychology
Bulletin, 16:430-448. (1990)

"Suspicion of ulterior motivation and the correspondence bias." With:
Fein, S. and Miller, D.T. In: Journal of Personality and Social
Psychology, 58:753-764. (1990)

"Mixed Messages: A communication perspective on social perception.”
With: Fleming, J.H., Darley, J.M., and Kojetin, B.A. In: Journal of
Personality and Social Psychology, 58:593-609. (1990)

"The role of typical diagnosticity in stereotype-based judgments." With:
Fein, S. In: Journal of Personality and Social Psychology, 57:201-211.
(1989)

"Dispelling negative expectancies: The impact of interaction goals and
target characteristics on the expectancy confirmation process." With:
Darley, J.M., Fleming, J.H., and Swann, W.B., Jr. In: Journal of
Experimental Social Psychology, 24:19-36. (1988)

"Constructing other persons: A limit on the effect.” With: Darley, J.M.
In: Journal of Experimental Social Psychology, 21:1-18. (1985)
"Children's perceptions of procedural justice.” With: Gold, L., Darley,
J.M., and Zanna, M.P. In: Child Development, 55:1752-1759. (1984)
"Admission of failure and symbolic self-completion: Extending
Lewinian theory." With: Gollwitzer, P.M. and Wicklund, R.A. In:
Journal of Personality and Social Psychology, 43:358-371. (1982)



Electronic Features

* "An introduction to copyright and fair use in the United States.",
produced by Fathom.com. Available:
http://www.fathom.com/feature/122525. (2002)

Grants

 L.S.A. Instructional Technology Grant, $50,000 1995-97

» Rackham Faculty Grant, $4,367 1994-95

* National Science Foundation, #BNS-8717784, $123,043 1987-91
» Rackham Faculty Grant, $4,095 1987

Significant Roles
Current Board Memberships

* DuraSpace Board
* Internet2 Board of Trustees
* Digital Preservation Network

Past Committee and Board Memberships

* Apple University Executive Forum (Chair 2004-2010)

* AAU Telecommunications Reform Task Force (Member)

* ACC-CIO

» Academic Program Group (Member)

» Association of Research Libraries' Task Force on the ACLS
Cyberinfrastructure Report (Member)

* CIC-CIO

* Rice University Press Board

* Clements Library, Internal and External Review Committees (Chair)

» Conflict of Interest (CIC)/Conflict of Commitment (COC) Committee

» DSpace Federation Governance (Advisory Board Member)

* EDUCAUSE Board of Directors (2007-2011)

* Media Union Executive Committee (Member)

* National Collegiate Athletic Association UM Steering
Committee (Member)

* President’s Information Revolution Commission (Member)

* President’s Task Force on Student Residential Life (Member)

 Sweetland Executive Committee (Member)

* UM Intellectual Property Policy and Governing Bylaw Committee
(Co-Chair)

* UM Privacy Oversight Committee (Chair)

* UM Public Goods Council (Member)

* University Advisory Committee for Bargaining with the Graduate


http://www.fathom.com/feature/122525

Employees Organization (Chair)
* Research Center for Group Dynamics (Executive Committee)
* Thurnau Advisory Selection Committee (Member)

Professional Memberships
» Society of Experimental Social Psychology
Selected Presentations

* “IT and the Future of Higher Education: Sunrise or Perfect Storm,”
Pennsylvania Association of College Trustees Annual Meeting,
Millersville, PA Keynote, 10/18/12

* “The Case for Building the Digital Preservation Network,” Association

of Research Libraries, Spring Meeting, Chicago, IL, 5/3/12

"Living with Disruption: News from the Frontlines"”, EDUCAUSE,

NERCOMP Conference, Providence, RI, Opening Keynote, 3/09/10

« "Disruption and Strategic Alignment", EDUCAUSE Mid-Atlantic

Regional 2010 Baltimore, Maryland, Opening Keynote, 1/13/10

* "IT Policy for Cl1O’s: What they want and need to know", Institute for
Computer Policy & Law, Cornell Institute, Ithaca, NY 7/23/09

* "Looking for a Life Raft in a Sea of Change", Frye Institute Conference,
Atlanta, GA 6/4/09

* "Disruption and Strategic Alignment: Information and Communication
Technology and the Changing Fabric of Inquiry”, JA-SIGG Conference,
Dallas TX, Opening Keynote 3/2/09

* "Public Policy & Higher Education: Copyright Issues Writ Large", Frye
Institute Conference, Atlanta, GA 6/9/08

* "Copy Wars: What’s at Stake for the Academy and Publishers”, National
Association of College and University Attorney’s (NACUA),
Washington, DC, 11/7/07

« "Disruptive impact of technology", ACM/SIGUCCS, Orlando, FL
Closing Keynote, 10/10/07

» "Scholarship in the Digital Age: Opportunities and Challenges”, ALCTS
Symposium Opening Keynote 1/19/07

* "New Models for Software Development and Sustainability”, Open
Source for Open Repositories Opening Keynote 1/23/07

Teaching

1985-2012 | have taught more than forty graduate and undergraduate courses on a
variety of topics with class enrollments that ranged between 6 and 1200. |
have served as chair or member on dozens of doctoral committees and
served as a research advisor to numerous undergraduates.

A full list of courses and associated evaluations is available upon request.
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