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Survey Outcomes
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The University of Michigan School of Information (UMSI) Career Development 
Office surveys our graduates to identify their post-graduation plans and 
outcomes. This report summarizes UMSI first-destination outcomes from 2018 
MSI graduates who completed the survey by the deadline or for whom a known 
outcome was reported in other ways. Of the 161 MSI students who graduated in 
2018, 92% responded to the survey or reported their outcome in other ways.

149

161
2018 GRADUATES

SURVEY RESPONSES/ 
KNOWN OUTCOMES OUT OF



Nonprofit/NGO

3%
Consumer Goods 

& Services

3%
Design Agency
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Healthcare/
Health System
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Financial Services
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University/College
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Top industries our graduates are working in 

Technology

44%

Manufacturing

6%

Museum
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Public Library

3%

Entertainment/Gaming
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Government
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Consulting
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Start-up/
Entrepreneurial
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Academic Library
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Salary by industry
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Average Salary
OVERALL

$90K

$56K

$42.5K
$40K

Where are our graduates  
accepting jobs?

Signing bonus/ 
Relocation package

Public/
nonprofit

PRIVATE Sector  
Average Salary

PUBLIC Sector  
Average Salary

$98K $61K

Our graduates say…

27%

73% Private 
sector

$10K 93%
Have high levels of 

job satisfactionaverage



U-M Career Center (Handshake/ 
On-Campus Recruiting,  
Career Fair)

2%
U-M 
Engineering 
Career Fair	

5%

Social 
Networking 
Sites  
(LinkedIn)

12%

Professional 
Org Web Site/
Listserv (ALA, 
SAA, IxDA)	

6%

INTERNSHIPS

JOB SUCCESS

COURSES
99%

Angle-right	 Career Coaching
Angle-right	 Career Events
Angle-right	 Faculty Advising
Angle-right	 InfoLab
Angle-right	 Student Org Activities

Salaries by region & industry

Our graduates say…Our graduates say…

Most valuable 
co-curricular experiences

Most Effective  
Job Search Methods

West
Academic Library	 *$47K
Design Agency	 $102.5K
Health System/ 

Healthcare	 *$112.5K
Manufacturing	 $77.5K
Technology	 $113.K
Start-up/ 

Entrepreneurial	 $115.K

South
Academic Library	 $58K
Financial Services	 $82.5K
Consumer Goods 

& Services	 $77.5K
Technology	 $107.5K

MidAtlantic
Design Agency	 $72.5K
Consulting	 $87.5K
Nonprofit/NGO	 *$92.5K
Government	 $77K
Technology	 $81K
University/College	 $57.5K

Midwest
Academic Library	 $52.5K
Design Agency	 *$122.5K
Consulting	 $84K
Financial Services	 $82.5K
Health System/ 

Healthcare	 $72.5K
Consumer Goods 

& Services	 $85K
Manufacturing	 $89K
Museum	 $42.5K
Nonprofit/NGO	 $75K
Public Library	 $38K
Technology	 $73K
Start-up/ 

Entrepreneurial	 $72.5K
University/College	 $65K

East
Academic Library	 $60K
Consulting	 $87K
Entertainment/Gaming	 $87.5K
Public Library	 $42.5K
Technology	 $105K
University/College	 $62.5K

UMSI iTrack/
On-Campus 
Recruiting, 
Career Fair

14%

Company  
Web Sites

12%

National 
Job Boards 
(Indeed)

12%

Networking

37%

$109K 
Average salary

$85K 
Average salary

$79K 
Average salary

$75K 
Average salary

$85K 
Average salary

*one reported salary

99%
Working in field  

of choice



Academic Library/Archives
Digital Humanities Librarian Central Connecticut State 

University

Social Science and Geospatial 
Data Librarian

Cornell University

Librarian Michigan State University 
Libraries

Research and Instructional 
Services Librarian

University of Alabama

Coordinator of Archival 
Processing

University of Houston Libraries

Assistant Librarian University of Michigan Kresge 
Business Library

Librarian University of Michigan Library

Web Services and Usability 
Librarian

Washington State University 
Libraries

Design Agency
Associate UX Designer Centro

Data Scientist Criteo

Data Scientist Oath

Front-End Developer Palantir.net

Consulting
Analyst Analysis Group

UX Researcher Booz Allen Hamilton

UX Designer Deloitte

Data Scientist Deloitte

UX Designer Deloitte

UX Designer Deloitte

Associate KPMG

High Tech Anthropologist Menlo Innovations

Data Analyst One Magnify

Entertainment/Gaming
Product Designer ESPN

Financial Services
Experience Designer Ant Financial

UX Designer Binance

Product Designer Elavon

Junior UX Designer Hagerty

Investment Risk Management 
Analyst

JPMorgan Chase

Product Designer JPMorgan Chase

UX Design Researcher U.S. Bank

Government
Legislative Information 
Specialist

Congressional Research Service

Management and Program 
Analyst - UX Designer

U.S. Department of Education

Information and Data 
Management Officer

U.S. Government

Health System/Products/Services
Marketing Assistant Excelsior Integrated Medical

UX Designer Express Scripts

User Researcher Kaiser Permanente

Clinical Information Analyst Michigan Medicine

Application Programmer/
Analyst

Michigan Medicine

UX Design Associate Michigan Medicine

Consumer Goods & Services
Associate Data Scientist Amway

UX Digital Accessibility 
Specialist

FedEx Services

Digital Product Designer/ UX 
Lead

Victoria's Secret

UX Designer Walmart
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Design Researcher Walmart

Manufacturing
Interaction Designer Ford Motor Company

Lead Product Designer Ford Motor Company

Product Manager Ford Motor Company

Experience Design Strategist Ford Motor Company

UX Designer General Motors

Business Intelligence & Data 
Analytics Intern

NetJets

UI/UX Application Developer Oldcastle Materials, Inc.

UX Designer / Researcher Owens Corning

Museum/Historical Society
Digital Stewardship Resident Art Institute of Chicago

Registrar Intern University of Michigan Museum 
of Art

Nonprofit/NGO
Project Strategy Manager Chicago Police Department

Data Consultant Michigan Public Health Institute

Research Analyst World Bank

Public Library
Adult Services Librarian Clinton-Macomb Public Library

Outreach Librarian Fletcher Free Library

Adult Services Librarian Jackson District Library

Information Services Librarian Novi Public Library

Youth and Teen Services 
Librarian

Salem-South Lyon District 
Library

Start-Up/Entrepreneurial
Software Engineer, Machine 
Learning

Clinc

Product Designer Flyhomes, Inc

Product Development Intern InfoReady

Founder KidsTalk

Application Design 
Technologist

Plenty

Product Designer Sumo Logic

UX Designer TuSimple

Business Analyst Wish

Technology
UX Designer Acuty LLC

UX Designer Amazon

Senior Product Manager Amazon

UX Researcher Amazon

Cloud Engineer Amazon

Product Designer Apixio

Associate User Experience 
Designer

Appian Corporation

Product Designer Bizongo

Machine Learning Engineer BloomSky

Software Engineer Bose Corporation

User Experience Researcher Chegg

Product Design Researcher Citrix

UX Designer Clari Inc.

Product Designer CollegeVine

UX Designer Dell

Software Developer/Consultant Deloitte Insight Studio

User Experience Architect Esri

Product Designer Ford Labs

Interaction Designer Google



UX Researcher Google

User Experience Researcher Google

Interaction Designer Google

UX Researcher Google

Interaction Designer Google

Interaction Designer Google

Interaction Designer Google

Interaction Designer Google

UX Designer Google

User Experience Researcher Google

Software Engineer Huawei

UX Designer IBM

Data Scientist IBM

UX Designer IXL Learning

UX Designer Microsoft

UX Designer Nutanix

UX Designer ON24, Inc

Growth Marketer and UX 
Designer

PawnGuru

Product Designer Poll Everywhere

Software Engineer Quantcast

Product Designer SAP

UX Designer SAP Ariba

Machine Learning Engineer SHANNON.AI

UX Designer Telenav

User Experience Specialist The MathWorks Inc.

Data Analyst Uber

Product Designer Uber

Sr. Software Engineer Visa

Product Designer Yahoo

UX Researcher Youtube

University/College
Innovation Fellow Harvard University,  

Kennedy School

Data Scientist Harvard University,  
Lab for Innovation Science

UX/UI Designer Pennsylvania State University

PhD Student University of Illinois Urbana 
Champaign

Research Assistant University of Michigan

Statistical Programmer/Data 
Analyst

University of Michigan

User Experience Designer University of Michigan

PhD Student University of Michigan

Data Manager University of Michigan  
Institute for Social Research

Web Developer University of Michigan IRIS

PhD Student University of Michigan  
School of Information

Research Assistant University of Michigan  
School of Information

Senior Data Policy Researcher University of Michigan  
School of Information

PhD Student University of Washington

Contact the UMSI Career 
Development Office to discuss  
your job search, or to receive 
information on hiring UMSI grads. 

umsi.careers@umich.edu


