Curriculum Vitae

David A. Wallace

Home: Work:

32 De Havilland Street School of Information
Kensington 7405 University of Michigan

Cape Town, South Africa 3438 North Quad

Voice: 076 327-7720 105 S. State St.

Email: davwal.davwal@gmail.com Ann Arbor, Michigan 48109-1285

EDUCATION

1997

1987

1984

EMPLOYMENT

2013 — Present

2009 - 2013

2006 - 2009

2004 - 2006

1997 - 2004

Email: davwal@umich.edu

Ph.D., Library Science, School of Information Sciences, University of
Pittsburgh, Pennsylvania. Dissertation: The Public’s Use of Federal
Recordkeeping Statutes to Shape Federal Information Policy: A Study of
the PROFS Case.

M.L.S., School of Information Science and Policy, State University of New
York at Albany.

B.A., Anthropology, State University of New York at Binghamton.
Awarded Honors in Anthropology and Outstanding Academic
Performance.

Clinical Associate Professor, School of Information, University of
Michigan, Ann Arbor.

Lecturer IV and Research Investigator, School of Information, University
of Michigan, Ann Arbor.

Lecturer Ill and Research Investigator, School of Information, University
of Michigan, Ann Arbor.

Visiting Assistant Professor, School of Library and Information Science,
Catholic University of America, Washington, D.C.

Assistant Professor, School of Information, University of Michigan, Ann
Arbor.



1996 - 1997

1994 - 1996

1994 - 1995

1993 - 1994

1988 - 1992

1987

1981 - 1988

Research Associate, Archives & Museum Informatics, Pittsburgh,
Pennsylvania.

Research Associate for Information Policy, School of Information
Sciences, University of Pittsburgh, Pennsylvania.

Staff Member, U.S. Advisory Council on the National Information
Infrastructure.

Contributing Editor, Archives & Museum Informatics: Cultural Heritage
Informatics Quarterly.

Research  Assistant, Functional Requirement for Evidence in
Recordkeeping. School of Information Sciences, University of Pittsburgh,
Pennsylvania.

Records / Systems / Database Manager and Series Technical Editor,
National Security Archive, Washington, D.C.

Intern, New York State Archives and Records Administration, Albany.
Field Assistant, Site Photographer, and Project Archaeologist on dozens

of archaeological surveys and excavations in New York, Pennsylvania,
Massachusetts, Arizona, and Alabama.

PROFESSIONAL PRAXIS & CONSULTATIONS

2015 — present

2014 — present

2014

2009 - 2014

Faculty Lead, Global Information Engagement Program. School of
Information, University of Michigan. Oversaw and managed
interdisciplinary teams of 17 graduate students working on information
challenge internships in 4 NGOs in Cape Town, South
Africa. http://giep.si.umich.edu/

Kresge Foundation, Troy, Michigan. Development of records
management infrastructure and capabilities.

State of Michigan Department of Environmental Quality, East Lansing.
Development of a sustainable indexing scheme for department-wide
electronic document management system.

Stories for Hope — Rwanda, an intergenerational storytelling project with
offices in Kigali, Rwanda. Developed project archives, resulting in capture,
preservation, and dissemination of 100 dialogues through the project



1998 - 2007

2005

2002 - 2005

2005

2000 - 2001

1999 - 2000

1999

website and via formal deposit with the National Archives of Rwanda.
Also co-developed an interactive multimedia exhibit hosted by the
National Archives of Rwanda. http://storiesforhope.org/

Participating Instructor, Cultural Preservation and Outreach in Emerging
Democracies, University of Michigan, School of Information. University of
Fort Hare, South Africa, Summers 1998, 1999, and 2007. Oversaw
graduate student projects processing (arranging and describing),
preserving, digitizing, and providing access to the University’s
institutional records as well as its collections of anti-apartheid liberation
movement archives.

Centre of Memory, Nelson Mandela Foundation, Johannesburg, South
Africa. Collaborated on conceptualization, programming, and delivery of
“Memory for Justice” colloquium. Contributed to widely disseminated
report identifying key questions and propositions emanating from the
colloquium.

South  African History Archive, University of Witwatersrand,
Johannesburg, South Africa. Collaborated on vision and development of a
Freedom of Information Programme (FOIP) designed to deploy South
Africa’s Promotion of Access to Information Act (PAIA) to build collections
of declassified documents and establish PAIA precedents. Designed
information support systems for the FOIP. Also developed a government-
wide survey of electronic record practices under PAIA, and conducted a
formal audit of SAHA’s programmes under auspices of one of its major
funders.

U.S. Federal Reserve Board, Division of Monetary Affairs, Federal Open
Market Committee (FOMC). Consulted on development of digitization
and records management projects.

Advisory Committee, Indiana University Electronic Records Project, Phase
Il.

Steering Committee, Danish Trust Fund on Governance and World Bank,
Information for Accountability and Anti-Corruption Strategies for sub-
Saharan Africa, Overseen by the International Records Management
Trust.

Invited external reviewer, Computer Professionals for Social
Responsibility Email Policy Group.



TEACHING
I have been a full-time graduate-level University faculty member since 1997. Courses taught:

- Faculty Lead, Global Information Engagement Program, Cape Town, South Africa

- Understanding Records and Archives - Principles and Practices

- Records Management - Principles and Practices

- Managing Organizational Information Assets

- Management of Electronic Records

- Appraisal of Archives

- Research Seminar on Archives, Evidence and Social Memory

- Access Systems for Archival Materials

- Information in Social Systems

- Social Systems and Collections

- Collection Development and Management

- Introduction to Information

- Participating Instructor, Cultural Preservation and Outreach in Emerging Democracies,
University of Fort Hare, South Africa

- Libraries and Information in Society

- Doctoral Seminar on Information Policy

- U.S. Federal Information Processes and Products

In addition, | have given dozens of guest lectures to Master’s level courses and student
organizations at several universities. Topics include: U.S. Freedom of Information Act (FOIA);
the 9/11 Commission archive; Wikileaks; Apartheid and Archives in South Africa; White House
Email; U.S. Security Classification and Declassification Policy; National Information
Infrastructure; Archival Ethics and Accountability; Thurgood Marshall Papers Controversy, and;
the Politics of Documents

GRANTS

2014 -2015 Principal Investigator, The Social Justice Impact of Archives: Elaborating
and Assessing Impact. University of Michigan, Office of Vice President for
Research

2013 - 2015 Co-Principal Investigator, MCubed: Community, Memory, and Ethical
Access to Music from The Ark and the African Field (with Drs. Kelly Askew
and Paul Conway). University of Michigan

2012 Co-developer. Interactive multimedia exhibit Stories for Hope - Rwanda

hosted by the National Archives of Rwanda. University of Michigan,
African Studies Center



2010 -2012

2009 - 2012

2007 - 2008

2001 - 2002

1998 - 2002

1993 - 1994

PUBLICATIONS

Principal Investigator, Preservation and Access Virtual Education
Laboratory for Digital Humanities. National Endowment for the
Humanities, Division of Preservation and Access.
http://www.virtualarchiveslab.org/

Principal Investigator, Stories for Hope — Rwanda: Archiving Cultural
Continuity in Post-Genocidal Rwanda. University of Michigan, African
Studies Center; University of Michigan, School of Information, Frost Open
Access Fund.

Research Investigator /  Co-organizer, Conference entitled
Interdisciplinary Perspectives on Archives and the Ethics of Memory
Construction, Ann Arbor, May 1-3. Support provided by the Delmas
Foundation and a range of University of Michigan entities, including:
School of Information; University Library; President’s Ethics in Public Life
Initiative; Office of the Vice President for Research; International
Institute; and, the Dean’s Office of the Rackham Graduate School.

Principal Investigator, Planning Grant to Investigate the Incorporation of
Born Digital Records into a Freedom of Information Act Request
Processing System: Current Practices and Promising Technologies. U.S.
National Science Foundation, Digital Government Program and the
University of Michigan.

Co-Principal Investigator, Expanding the Options: Strategies for
Preserving Electronic Records of Collaborative Processes. U.S. National
Historical Publications & Records Commission

Research Assistant, Functional Requirement for Evidence in
Recordkeeping. U.S. National Historical Publications and Records
Commission

BOOKS-MONOGRAPHS (EDITED)

Forthcoming 2017

2011

Co-Author / Co-Editor, Archives, Record-keeping & Social Justice
(Ashgate). Beyond editing responsibilities, responsible author for Chapter
1 “Defining the Relationship between Archives and Social Justice” and
Chapter 12 “Social Justice Information Politics - Leaking, Access, Use.”
(Co-editors Drs. Wendy Duff and Andrew Flinn)

Editor, special double issue of Archival Science 11, (Nos. 1-2, March 2011)
on “Archives and the Ethics of Memory Construction.”



2002

1989-1992

Co-Editor, Archives and the Public Good: Accountability and Records in
Modern Society (Westport, Connecticut: Quorum Books, 2002).

Series Technical Editor, National Security Archive’s The Making of U.S.
Policy series, for the following titles: E/ Salvador, 1977- 1984; Iran, 1977-
1980; The Iran-Contra Affair: The Making of a Scandal: 1983-1988; The
Cuban Missile Crisis: 1962; The U.S. Intelligence Community:
Organization, Operations, and Management: 1947-1989; The Philippines:
The Marcos Years: 1965-1986; Afghanistan: 1973-1990; Nicaragua: 1978-
1990; South Africa: 1962-1989; U.S. Military Uses of Space: 1945-1991;
Nuclear Non-Proliferation Policy: 1945-1991; and, The Berlin Crises: 1958-
1962.

BOOK CHAPTERS

2016

2009

2006

2005

2004

2002

“Archives and Social Justice.” In Terry Eastwood and Heather MacNeil
(eds.) Currents of Archival Thinking, Second Edition (Libraries Unlimited)
(In Press).

“Co-creation of the Grateful Dead Sound Archive: Control, Access and
Curation Communities.” In Jeanette Bastian and Ben Alexander (eds.)
Communities and Their Archives: Creating and Sustaining Memory
(London: Facet Publishing, 2009): 169-193.

“Historical and Contemporary Justice and the Role of the Archivist,” In
Arkiv, Demokrati Og Rettferd [Archives, Justice, Democracy](Oslo,
Norway: ABM-Utvikling, 2006): 14-27.

“Freedom of Information in the Digital Age: A Crisis of Diminished
Accountability and Access,” In Beryea, Ware, and Avery, The Power and
Passion of Archives: A Festschrift in Honour of Kent Haworth (Saskatoon,
Saskatchewan: Association of Canadian Archivists, 2005): 69-84.

“Thirty-Five Years of Freedom of Information in the United States,” In
Claudia Lange and Jakkie Wessels (eds.), The Right to Know: South
Africa’s Promotion of Administrative Justice and Access to Information
Acts (Cape Town, South Africa: Siber Ink, 2004): 192-202.

“Introduction.” In Richard J. Cox and David A. Wallace (eds.) Archives on
Trial: Accountability and Records in Modern Society (Westport,
Connecticut: Quorum Books, 2002): 1-18. Co-authored with Richard J.
Cox, Ph.D.



2001

1997

1995

2014

2013

2011

“Implausible Deniability: The Politics of Documents in the Iran-Contra
Affair and its Investigations.” In Richard J. Cox and David A. Wallace (eds.)
Archives on Trial: Accountability and Records in Modern Society
(Westport, Connecticut: Quorum Books, 2002): 91-114.

“Secrecy in the Biotechnology Industry: Implications for the Biological
Weapons Convention,” In Susan Wright (ed.), Biological Warfare: Global
Perspectives (Rowman-Littlefield, 2002): 369-390. Co-authored with
Susan Wright, Ph.D.

South Africa’s Promotion of Access to Information Act, 2000: Lesson’s
from Three Decades of the U.S. Freedom of Information Act and Some
Personal Reflections on Verne Harris.” In Ethel Kriger (ed.), A Festshrift
Celebrating the Ongoing Life-Work of Verne Harris [on his Leaving the
National Archives of South Africa] (Archives News 43, No. 4, June 2001):
85-100.

“National and Global Information Infrastructures: Status, Issues, and
Challenges,” In James G. Williams and Toni Carbo (eds.), Information
Science -- Still an Emerging Discipline (Pittsburgh, PA: Cathedral Press,
1997): 155-174. Co-authored with Toni Carbo, Ph.D.

“National Information Infrastructure,” In The Bowker Annual: Library and
Book Trends Annual, 40th Edition (New Providence NJ: R. R. Bowker,
1995): 65-69. Co-authored with Toni Carbo, Ph.D.

PEER REVIEWED JOURNALS

“Stories for Hope - Rwanda: A Psychological - Archival Collaboration to
Promote Healing and Cultural Continuity through Intergenerational
Dialogue,” Archival Science 14 (Nos. 3-4, 2014): 275-306. DOI
10.1007/s10502-014-9232-2. Special Double Issue on Archives and
Human Rights. Co-authored with Patricia Pasick, Ph.D., Zoe Berman, Ella
Weber.

“Social Justice Impact of Archives: A Preliminary Investigation,” Archival
Science 13 (No. 4, 2013): 317-348. DOI 10.1007/s10502-012-9198-x. Co-
Authored with Wendy Duff, Ph.D., Andrew Flinn, Ph.D., and Emily
Suurtamm.

“Introduction: Memory Ethics — Or the Presence of the Past in the
Present,” Archival Science 11, (Nos. 1-2, March 2011): 1-12.



2010

2005

2004

2001

2000

“Understanding the 9/11 Commission Archive: Control, Access, and the
Politics of Manipulation,” Archival Science 11, (Nos. 1-2, March 2011):
125-169. Co-authored with Lance Stuchell.

“Digital Curation for Digital Natives,” Journal of Education for Library and
Information Science (JELIS) 52 (No. 1, January 2011): 23-31. Co-authored
with Elizabeth Yakel, Ph.D., Paul Conway, Ph.D., and Margaret Hedstrom,
Ph.D.

“Locating Agency: Interdisciplinary Perspectives on Professional Ethics
and Archival Morality,” Journal of Information Ethics 19 (No. 1, Spring
2010): 172-189.

“Archives and Society — Current Practices and New Challenges,” Comma:
International Journal on Archives (No. 3, 2005). Invited introduction to
special issue on “Archives and Society.”

“Recordkeeping for Accountability,” ESARBICA Journal: Journal of the
Eastern and Southern Africa Regional Branch of the International Council
on Archives 23 (2004): 17-22.

“Archiving Metadata Forum: Report from the Recordkeeping Metadata
Workshop, June 2000,” Archival Science 1 (No. 3, 2001): 253-261.

“Educating Archivists in Library and Information Science Schools,” Journal
of Education for Library and Information Science (JELIS) 42 (No. 3,
Summer 2001): 228-240. Co-authored with Richard J. Cox, Ph.D,,
Elizabeth Yakel, Ph.D., Jeanette Bastian, Ph.D., and Jennifer Marshall.

“Archival Education in North American Library and Information Science
Schools: A Status Report," Library Quarterly (LQ) 71 (No. 2, April 2001):
141-194. Co-authored with Richard J. Cox, Ph.D., Elizabeth Yakel, Ph.D.,
Jeanette Bastian, Ph.D., and Jennifer Marshall.

“Electronic Records Management Defined by Court Case and Policy,”
Information Management Journal 35 (No. 1, January 2001): 4-15.

“Report: Survey of Archives and Records Management Graduate Students
at Ten Universities in the United States and Canada,” American Archivist
63 (No. 2, Fall 2000): 284-300.

“Varieties of Secrets and Secret Varieties: The Case of Biotechnology,”
Politics and the Life Sciences 19 (No. 1, March 2000): 33-45. Co-authored
with Susan P. Wright, Ph.D.



1999

1996

1995

1993

2013

2011

2008

2007

2002

1998

OTHER

“And the Last Shall Be First: Recordkeeping Policies and the NII,” Journal
of the American Society of Information Science (JASIS) (1999) 50(4): 331-
339. Co-authored with Margaret Hedstrom, Ph.D.

“Archives and the Information Superhighway: Current Status and Future
Challenges,” International Information and Library Review 28 (March
1996): 79-91.

Managing the Present: Metadata as Archival Description,” Archivaria 39
(Spring 1995): 11-21.

“Metadata and the Archival Management of Electronic Records: A
Review,” Archivaria 36 (Autumn 1993): 87-110.

“Archivists, Recordkeeping, and the Declassification of Records: What We
Can Learn from Contemporary Histories,” The American Archivist 56 (Fall
1993): 794-814.

Website review: “Chris Hurley’s Stuff,” http://www.descriptionguy.com/.
Archives & Manuscripts 41 (No. 2, 2013): 165-167.

“Archives on Trial: Championing International Justice Efforts,” Archival
Outlook (May/June 2011): 6, 27.

Book reviews: Margaret Procter, Michael Cook, and Caroline Williams
(eds.) Political Pressure and the Archival Record (Chicago, Illinois: Society
of American Archivists, 2005); Verne Harris, Archives and Justice: A South
African Perspective (Chicago, lllinois: Society of American Archivists,
2007). Journal of the Society of Archivists 29 (No. 1, April 2008): 123-129.

Book review: Sue McKemmish, Michael Piggott, Barbara Reed, Frank
Upward (eds.) Archives: Recordkeeping in Society. In Journal of Archival
Organization 5 (No. 3, 2007): 85-88.

“Custodial Theory and Practice in the Electronic Environment,” SASA
[South African Society of Archivists] Newsletter (January — March 2002):
1-11.

“Preserving the U.S. Government's White House Electronic Mail: Archival
Challenges and Policy Implications,” In: Sixth DELOS Workshop --
Preservation of Digital Information. Tomar, Portugal, 17-19 June 1998.



1996

1995

1994

Delos Working Group Reports, ERCIM-98-W003, INESC (European
Research Consortium for Informatics and Mathematics, 1998): 139-156.

Kickstart Initiative: Connecting America’s Communities to the Information
Superhighway. Report of the U.S. Advisory Council on the National
Information Infrastructure (January 1996). Primary author of
“Showcasing Success Stories: Libraries & Museums” (pages 49-61), and
“Galvanizing the Stakeholders” (pages 81-88).

“The Right Connections: With a Well-Conceived Superhighway Scientists
Will ‘Look Through’ Microscopes Hundreds of Kilometres Away While
Speeding Along the Road to Innovation and Discovery,” UNESCO Sources,
No. 75 (December 1995/January 1996): 15. [Special issue entitled:
“UNESCO and the Info-Highways: A Virtual Necessity”]. Co-authored with
Toni Carbo.

“Museums and the World Wide Web: A Survey and Analysis of Sixteen
Institutions,” Archives and Museum Informatics 9 (No. 4, 1995): 388-424.

“Catching Up with the NII Advisory Council,” NFAIS Newsletter 37 (July
1995): 73-74.

“Archival Repositories on the World Wide Web: A Preliminary Survey and
Analysis,” Archives and Museum Informatics 9 (No. 2, 1995): 150-168.

“The National Information Infrastructure and its Importance to the
Archival Profession,” Archival Outlook (March 1995): 8-9.

“Museums and Archives on the World Wide Web: Resource Guides and
the Emerging State of the Practice,” Archives and Museum Informatics 9
(No. 1, 1995): 5-30.

“Working Meeting on Electronic Records,” Archives and Museum
Informatics 8 (No. 4, 1994): 301-352. Co-authored with Wendy Duff and
David Thomas. [Proceedings from an international experts meeting on

electronic records management.]

“The World Wide Web and Mosaic,” Archives and Museum Informatics 8
(No. 4,1994): 205-216.

“Listservs,” Archives and Museum Informatics 8 (No. 2, 1994): 107-123.

“The Internet: Basic Navigation and Resources, Archives and Museum
Informatics 8 (No. 1, 1994): 13-23.

10



PRESENTATIONS AT PROFESSIONAL FORA

2013

2012

2007

2006

2005

2002

2014

2013

KEYNOTES

INVITED

“Social Justice Archives and Archiving,” Arizona Archives Alliance
Symposium on Archives and Social Justice, Phoenix, Arizona, October
25",

'‘Burdened with the Truth': (Wiki)-leaking and the Unbalancing of
Ritualized Access,” and Conference Concluding Remarks, Archives &
Records Association, UK & Ireland, Brighton, England, August 29",

“The Roles of Records and Archives in Empowering Society,” 19th Bi-
Annual East and Southern Africa Regional Branch of the International
Council on Archives (ESARBICA), Dar es Salaam, Tanzania, June 20"

“Histories Hidden in and Hidden from the Archives: The Dynamics of
Controlling the Past,” Arkiv, Demokrati Og Rettferd [Archives, Justice,
Democracy] Conference, Norwegian Archive, Library, and Museum
Authority, Oslo, Norway, February 20", Pre-recorded video presentation.

“Historical & Contemporary Justice and the Role of Archivists,” Memory
for Justice Colloquium, Nelson Mandela Foundation, Johannesburg, South
Africa August 18™.

“Archiving Electronic Records: Challenges and Options,” South African
Society of Archivists Electronic Records Workshop, Pretoria, South Africa,
February 21°.

“The Leo Sarkisian Collection: Providing Access to ‘Music Time in Africa,””
African Studies in the Digital Age Workshop, Ann Arbor, Michigan,
November 17 [With Kelly Askew and Paul Conway].

“Opening the Music Archive: Community Memory and Ethical Access.”
Featured Presentation, MCubed Symposium, University of Michigan, Ann
Arbor, November 15" [With Kelly Askew and Paul Conway].

“Stories for Hope — Rwanda: Creating, Managing and Disseminating a
Intergenerational Dialogue Archive in Partnership with Psychology.” UCLA
Human Rights Archives Symposium, The Antonym of Forgetting: Global
Perspectives on Human Rights Archives, Los Angeles, California, October
19",

11



2012

2011

2010

2008

2007

2006

2005

“Challenges Posed by Wikileaks as an Accountability Mechanism and the
History of the Present,” iSchool Visiting Lecture Series, University of
Pittsburgh, March 29"

“Accountability through Records Management,” United States Geological
Service, Great Lakes Science Center, Ann Arbor, August 24,

“Stories for Hope Rwanda: Archiving Cultural Continuity in a Post-
Genocide Society,” HASTAC V (Humanities, Arts, Science, and Technology
Advanced Collaboratory) Conference, Ann Arbor, Michigan, December
2",

“Archival Issues Raised by Wikileaks,” Privacy and Confidentiality
Roundtable, Society of American Archivists Annual Conference, Chicago,
IL., August 24",

“The Institutional Significance of Archives.” Presentation to the staff of
the Nelson Mandela National Museum, Mthatha, South Africa, July 15t

“Archives, Archivists, and Social Justice,” Global Issues Forum on Archival
Ethics & Social Justice, Society of American Archivists Annual Conference,
San Francisco, August 28"

“The Official and Beyond: Reading Ethics into Recordmaking,
Recordkeeping, and Archives,” Symposium on the Ethics of Information,
Michigan Journal of Political Science forum, University of Michigan, Ann
Arbor, February 6",

“Locating Agency: Interdisciplinary Perspectives on Professional Ethics
and Archival Morality,” Archives and Ethics: Reflections on Practice
Conference, Center for Information Policy Research, University of
Wisconsin, Milwaukee, November 30",

“Archives for Justice,” Society of American Archivists Annual Conference,
Washington, D.C., August 5™.

“Memory for Justice,” International Council on Archives, Section on
International Organizations Annual Meeting, International Monetary
Fund, Washington, D.C., October 13",

“Book Discussion with David A. Wallace: Archives and the Public Good,”

New England Archivists Spring Meeting, Boston, Massachusetts, April
30™.

12



2004

2003

2002

2001

“Workshop -- Recordkeeping for Accountability,” Information
Management in a Democracy: Supporting Access, Security and
Accountability through Sound Records Management Practices
Conference, Kruger National Park, South Africa, May 19"

“Freedom of Information in the Digital Age: A Crisis of Diminished
Accountability and Access,” The Power and Passion of Archives: A
Festschrift Day in Honor of Kent Haworth, University of Toronto, March
let..

“Access and Ethical Issues Associated with Electronic Mail Use in Higher
Education,” Electronic Records Preservation and Access for Colleges and
Universities, Mesa, Arizona, October 10™".

“PROFS & GRS20 Lawsuits: Lessons for the Records Management
Community.” Twin Cities Chapter of the Association of Records Managers
and Administrators (ARMA) International Annual Spring Conference, St.
Paul, Minnesota, April 11"

“Archiving Electronic Records: Internal Best Practices and Recommended
Next Steps for the National Archives of South Africa.” Invited
presentation to professional staff at the National Archives of South
Africa, Pretoria, February 25™.

“Thirty-Five Years of Freedom of Information in the United States: Policy
Implementation Lessons for South Africa’s Promotion of Access to
Information Act,” Conference for Judicial Officers on the Promotion of
Administrative Justice Act and Access to Information Act. Department of
Justice. Justice College, Krugersdorp, South Africa, February 22",

“Electronic Records and Government Accountability: Present Practice and
Future Prospects,” Computer Professionals for Social Responsibility
Annual Conference, Ann Arbor, Michigan, October 19"

“Electronic Mail in Higher Education: Policy Issues and Strategies,"
Electronic Records Preservation and Access for Colleges and Universities,
Mesa, Arizona, October 13"

“Contemporary Issues in Electronic Records Management.” Video
Conference, Netherlands Records Management Convention, The Hague,

March, 29"

“Defining Electronic Records Management via the Courts,” Sawyer
Seminar on “Archives, Documentation, and the Institutions of Social

13



2000

1999

1998

1997

Memory.” University of Michigan, Ann Arbor, March 28",

“Secrecy, Classification and the Shaping of Historical Consciousness.”
Commentary prepared for the Sawyer Seminar on “Archives,
Documentation, and the Institutions of Social Memory.” University of
Michigan, Ann Arbor, March 14"

“Electronic Mail in Higher Education: Policy Issues and Strategies,"
Electronic Records Preservation and Access for Colleges and Universities,
Mesa, Arizona, October 6.

"The PROFS Decade: Success or Failure? Reflections on the Use of
Litigation as a Means to Advance Public Policy." Colloquium on the PROFS
case at the School of Library, Archives, and Information Science,
University of British Columbia, March 16™.

“Electronic Mail in Higher Education: Policy Issues and Strategies,”
Electronic Records Preservation and Access for Colleges and Universities,
Mesa, Arizona, October 8.

“Same as it Ever Was? The Evolution of the GRS 20 Lawsuit and its Impact
on Electronic Recordkeeping,” Annual Meeting of the National
Association of Government Archivists and Records Administrators,
Columbus, Ohio, July.

"Recordkeeping Systems vs. Information Systems." Committee on
Institutional Cooperation -- University Archivists Group [Archivists from
the Big 10 and the University of Chicago]. Ann Arbor, Michigan, October
15",

“Modern Appraisal Strategies and Methods.” Half-day workshop
presented to archives and records management staff and management of
the State Archives of Michigan, Lansing, September 18"

“Introduction to Electronic Records Management.” Half-day workshop
presented at the Midwest Archives Conference Annual Spring Meeting,
May 1°.

“Electronic Mail: Problems and Strategies for Archivists and Records

Managers.” Summer Institute of the National Association of Government
Archivists and Records Administrators, Pittsburgh, Pennsylvania, June.

14



2014

2013

2012

2008

CONFERENCE PRESENTATIONS

“Community, Memory, and Ethical Access to Music from Africa and the
United States,” International Association of Sound and Audiovisual
Archives Annual Conference, Cape Town, South Africa, October 9™,

“Opening Statement,” Data, Social Justice, and the Humanities. Hosted by
the Institute for the Humanities, University of Michigan, Ann Arbror,
October 3. Co-presented with Patrick Tonks, Ph.D.

“Ethical Access and Performer Rights: Managing Copyright Issues for Field
Recordings.” Society of American Archivists Annual Conference,
Washington, DC, August 15™.

“Creating, Sustaining, and Evaluating the Uses of an Intergenerational
Dialogue Project in Post-Genocide Rwanda.” Archival Education and
Research Institute, Pittsburgh, Pennsylvania, July 17,

“Community, Memory, and Ethical Access to Music from The Ark and the
African Field.” Michigan Archives Association annual conference, Ann
Arbor, June 21, With Paul Conway.

“Understanding and Assessing the Social Justice Impact of Archives.”
Association of Canadian Archivists Annual Conference, Winnipeg, June
15",

“Understanding and Assessing the Social Justice Impact of Archives” New
York Archives Week 2012 Symposium: Archives and Activism, New York
City, October 12",

“An Archival Approach to Social Justice: Researching Frames of Reference
and Assessment,” Workshop presented at Archival Education Research
Institute (AERI), Los Angeles, California, July 9,

“Preservation and Access Virtual Education Laboratory for Digital
Humanities,” Society of American Archivists Annual Conference, Chicago,
Illinois, August 26"

“Opening Statement and Introduction,” Interdisciplinary Perspectives on

Archives and the Ethics of Memory Construction Conference, Ann Arbor,
Michigan, May 1%,

15



2005

2004

2003

2002

2001

2000

1999

1998

“Contextualizing the 9/11 Commission Archives: Politics, Access, and
Precious Time,” Mid-Atlantic Regional Archives Conference, Dover,
Delaware, October 22™.

“Commentary -- Executive Order 13292: The Progress and Pitfalls of
Government Records Declassification,” Society of American Archivists
Annual Conference, Boston, Massachusetts, August 7™,

“The Politics of Documents: Some Observations on the U.S. Culture of
Secrecy and Declassification,” Midwest Archives Conference, Dearborn,
Michigan, October 24",

“Commentary — Taking Responsibility for Archival Accountability: Case
Studies from the Public and Private Sectors,” Society of American
Archivists Annual Conference, Birmingham, Alabama, August 24",

“Custodial Theory and Practice in the Electronic Environment,”
Association of Canadian Archivists Annual Conference, Winnipeg, June
8™,

“Commentary: Metadata for Multimedia Documents and Electronic
Records — Two Sides of the Same Coin,” Association of Canadian
Archivists Annual Conference, Edmonton, Alberta, June 22",

“Archival Education in North American Library and Information Science
Schools: A Status Report,” Association of Library and Information Science
Education Annual Conference, San Antonio, Texas, January 13",

“Commentary — Documenting the Duderstadt Presidency at the
University of Michigan: The Bentley Historical Library Research Findings
for Academic Digital Records,” Society of American Archivists Annual
Conference, Pittsburgh, PA, August 26",

“Report: Survey of Archives and Records Management Graduate Students
at Ten Universities in the United States and Canada,” Working Meeting
for Graduate Archival Educators: Research in and About Graduate
Archival Education Programs, Pittsburgh, PA, August 24"

“Commentary -- Researching Web Sites.” Midwest Archives Conference
Annual Fall Meeting, Ann Arbor, Michigan, October 17,

“Recordkeeping and Electronic Mail Policy: The State of Thought and the

State of the Practice,” Society of American Archivists Annual Conference.
Orlando, Florida, September 3™,

16



1997

1995

1994

1993

2010

“Preserving the U.S. Government’s White House Electronic Mail: Archival
Challenges and Policy Implications.” 6th DELOS Workshop -- Preservation
of Digital Information. Tomar, Portugal, June 19™. DELOS is part of the
European Research Consortium for Informatics and Mathematics (ERCIM)
Digital Libraries Initiative.

“Computerized Government Information and the U.S. Freedom of
Information Act: History and Current Status.” Association of Canadian
Archivists Annual Conference. Halifax, Nova Scotia, May 30™,

“Varieties of Secrets and Secret Varieties: Secrecy and the Biotechnology
Industry.” Workshop on Secrecy and Knowledge Production. Cornell
University, Ithaca, New York, April 19", Co-authored with Susan Wright.

“The Public’s Use of Federal Recordkeeping Statutes to Shape Federal
Information Policy: A Study of the PROFS Case.” Doctoral Student Poster
Session, Association for Library and Information Science Education
Annual Conference. Washington, D.C., February 12",

“The State of Archives on the Internet and the Importance of the
Information Superhighway.” Association of Canadian Archivists Annual
Conference. Regina, Saskatchewan, June 16"

“Satisfying Recordkeeping Functional Requirements: The Organizational
Culture Variable.” Society of American Archivists Annual Conference.
Indianapolis, Indiana, September 10™.

“Electronic Recordkeeping Documentation.” Society of American
Archivists Annual Conference. Indianapolis, Indiana, September o',

“Managing the Present: Metadata as Archival Description.” Association of
Canadian Archivists Annual Conference. Ottawa, Ontario, May 25,

“Metadata and the Archival Management of Electronic Records: A
Review.” Midwest Archives Conference Annual Spring Meeting. Chicago,
Illinois, May 14™.

OTHER PRESENTATIONS

“Archiving Cultural Continuity in Post-Genocidal Rwanda: A Status
Report.” Thinking About Heritage symposium. African Studies Center,
University of Michigan, Ann Arbor, April 5™,
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2005

2002

Organizer and Moderator, Round Table Discussion, “History of U-M
through its Museums.” Museum Theme Year Event, Wednesday Night
Museums Series, University of Michigan, Ann Arbor, January 27",

PROFS/GRS20 Lawsuits and the Management of Email.” Institute for
Advanced Computer Studies (UMIACS) Seminar, University of Maryland,
April 27",

“Total Information Awareness, the PATRIOT Acts and the Prospect of
Improper Domestic Surveillance in the Internet Age.” Collaboratory for
Research on Electronic Work (CREW) Seminar, University of Michigan,
April 1°%.

“Expanding the Options: Strategies for Preserving Electronic Records of
Collaborative Processes.” Collaboratory for Research on Electronic Work
(CREW) Seminar, University of Michigan, March 14™.

CONFERENCE & WORKSHOP ORGANIZING

2014

2008

2005

AWARDS

2014 - 2015

2001

“Data, Social Justice, and the Humanities” (October 3'd). Hosted by the
Institute for the Humanities, University of Michigan, Ann Arbor. Co-
organized with Patrick Tonks, Ph.D.

“The Social Justice Impact of Archives: Elaborating and Assessing Impact”
(May 9—10”‘), University of Michigan, Ann Arbor.

“Interdisciplinary Perspective on Archives and the Ethics of Memory
Construction” (May 2-3"). Hosted by School of Information, University of
Michigan, Ann Arbor. Co-organized with Julie Herrada and Anthea Josias.

“Memory for Justice” (August 18™). Hosted by the Nelson Mandela
Foundation, Centre of Memory, Johannesburg, South Africa. Co-
Organized by Verne Harris and Anthea Josias, Ph.D.

Award for Excellence in Instruction, School of Information, University of
Michigan.

Britt Literary Award, ARMA International. Best article in peer-reviewed
Information Management Journal for the year 2001: "Electronic Records
Management Defined by Court Case and Policy," Information
Management Journal 35 (January 2001): 4-15.
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SERVICE - SCHOOL OF INFORMATION

- Archives & Records Management Specialization Coordinator

- Master of Science in Information Committee

- Curriculum Committee

- Faculty Adviser Society of American Archivists Student Chapter

- Master’s Thesis Adviser for MSI students (Jarrett Drake; Sanam Arab)

- Independent Study Advisor for MSI students (Andrew McBride; Jin Moon; Mohamed
Gulaid; Purdom Lindblad; Sloka Krishnan)

- Ph.D. Pre-Candidacy Paper Committee (Rebecca Frank; Tamy Guberek).

- Ph.D. Field Prelims Committee member (Adam Kriesberg)

- Ph.D. Dissertation Committee (Adam Kriesberg)

- Faculty Participant and Presenter, Archives Research Group

- Faculty Discussant, FIRST: Featured Information Research Student Talks

- Faculty Adviser, Alternative Spring Break

- Faculty Adviser, Student Service projects at Washtenaw County Historical Society,
Canton Historical Society, and WCBN Radio.

- Inaugural Presenter, Social Justice Series

SERVICE — UNIVERSITY OF MICHIGAN

- Affiliated Faculty, Museum Studies Program

- Steering Committee, Museum Studies Program

- Heritage Committee, African Studies Center

- Independent Study Advisor University of Michigan graduate student (Jesse Franzblau,
Gerald R. Ford School of Pubic Policy)

- Independent Study Advisor University of Michigan undergraduate student (Seth
Samuels, Business major)

SERVICE - PROFESSIONAL

Peer Reviewer for manuscripts submitted for publication to: The American Archivist; Archival
Science; Archivaria; Archives and Manuscripts; Archives and Museum Informatics: Cultural
Heritage Informatics Quarterly; Information Management Journal,; International Information
and Library Review; Journal of the American Society for Information Science and Technology;
Journal of Critical Library and Information Studies; Society of American Archivists; Kluwer
Academic Publishers; Litwin Books.

Peer Reviewer for grant proposals submitted to: Social Sciences and Humanities Research
Council of Canada; U.S. National Historical Publications and Records Commission.

2016 Advisory Committee, "Digital Histories of Eugenic Sterilization:
Developing a Multi-Modal Prototype and Best Practices for
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2016

2012

2010

2008 - 2009

2006

2004

2003 - 2004

2001

1999 - 2000

Sensitive Health Data.” Funded by the National Endowment for the
Humanities, Humanities Collections and Reference Resources.

External Ph.D. Thesis Examiner, University of South Africa (UNISA) College
of Human Science/Arts — Information Science (Nna Caesar Motlhasedi)

External Ph.D. Thesis Examiner, School of Information Sciences,
University of Pittsburgh, Pittsburgh, Pennsylvania. (Joel Blanco-Rivera).

External Ph.D. Thesis Examiner, School of Information Sciences,
University of Pittsburgh, Pittsburgh, Pennsylvania. (Lekoko Kenosi).

Independent Study Advisor (Samip Mallick, Graduate School of Library
and Information Science, University of Illinois, Urbana-Champaign.

External Examiner, Library and Information Studies, University of
Botswana, Gabarone.

External Ph.D. Thesis Examiner, School of Information, University of
Michigan, Ann Arbor, Michigan. (Denise Anthony)

External Thesis Examiner, Department of Information Studies, University
of KwaZulu-Natal, Pietermaritzburg, South Africa.

Member, Editorial Board, ESARBICA Journal: Journal of Eastern and
Southern Africa Regional Branch of the International Council on Archives.

External Ph.D. Thesis Examiner, School of Information Sciences,
University of Pittsburgh, Pittsburgh, Pennsylvania. (Bernadette Callery).

Chair, Society of American Archivists, Archival Educator’s roundtable.
Program Committee, Midwest Archives Conference, Spring 2001.
Participating Scholar, Kellogg - ALISE Information Professions and
Education Reform. A Project of the Association of Library and Information

Science Education (ALISE) and the W.K. Kellogg Foundation.

Member, Program Committee, Society of American Archivists Annual
Conference, Denver, Fall 2000.

Co-Chair, Society of American Archivists, Archival Educator's roundtable.
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1999

1998 - 1999

Co-convener, Archives and Records Management SIG, Association for
Library and Information Science Education (ALISE).

Chair, “The Role of the Archival Researcher in Digital Library Projects,”
Association for Library and Information Science Education, San Antonio,
Texas, January 12, 2000.

External Thesis Examiner, School of Information Sciences, University of
Pittsburgh, Pittsburgh, Pennsylvania.

Content Coordinator and Chair, Electronic Records Section, Society of
American Archivists, “Records Management Applications: Emerging
Standards and Best Practices,” Pittsburgh, PA, August 30, 1999.

Chair, “The Role of the Practicum in Archives Administration and Records
Management Education,” Association for Library and Information Science
Education, Philadelphia, PA, January 28, 1999.

Member, Government Relations Committee, Association for Library and
Information Science Education (ALISE).

REFERENCES Available upon request
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